The ACL “Big Picture”
March 2000

US Menbers - 23 mllion
| nternati onal Menbers - 3 mllion
Si mul t aneous Users - 1, 602, 181

e Sessions/day - 58 mllion (wrid wde

E-mails/day - 120 mllion

E-mail Recipients/day - 173 mllion
|Ms/day - 651 mllion

Vb Hts/day - 6 billion

Stock Quotes - 245 mllion




Amrerica Onli ne
| nt er acti ve Features

Menber Directory
Menber Profiles
Buddy Lists

| nst ant Messages
E-Mail (wmth attached fil es)
Peopl e Connecti on Chat Roons

WAV Pages wth hyperlinks from
e-mail or |nstant Messages




ACL Nel ghbor hood Wat ch

Keeping the AOL Community Safe

AOL Nehborhood Watch

E-mail & Hyperlink Safety - ~ Parental Controls:
scammers often use hyperlinks to direct | Y TH"_iE charge. of your kids'
you to Web sites that laok like official ADL online experience.
ar %DL.CDM pages, but are nat. The e- E-mail Safety:
mailz and Weh_pages may claim that | Find out what you can do
yiou'e WON & prize or encourage you to sign ahout junk mail and mare
up for testing of a new product or service.
They may even look identical to ACL Computer Safety: Learn
services such as AOL Methdail. NEVER Lz how to spot & avoid viruses
click on hyperlinks in e-mail sent to you and Trojan Haorse programs.
by strangers. I

Suggested Safeguards:
Tips to keep your online

Notify AOL Shopping & Banking time fun and safe.

Kevword: Meighborhood Watch




&, Pick-Up Window

Pick-Up Window

Blue Mountain Arts' Website Electronic Greetmg Cards

Simply Complete the address of your card in the spaces below:

Enter exactly as you received it in your e-mail notification
Please re-enter
Invalid file name

http:."hvw.hluemuuntain.:umkarﬂs.’hux|?4?2x |.-"|ygreet | html

Example: 1234a { maeSeprusahnun

OR

Copy and paste the full address of your card below:
Copy exactly as you recerved it in your e-mail notification

When you click on It takes you to an al nost
| dent | cal page:
http://205.188. 137. 185/ Bl ueMount ai n43/ bl ue. scr
| f you agree to downl oad the file, it downl oads bl ue. scr,
Whleh 1s a trojan virus -pretending to be a .scr file
(screen saver)




Password / Credit Card

Solicitati on Scam

/. AOL Billing Error

oubj: AOL Billing Error

Date:  S/31/00 12:39:44 P Eastern Daylight Time
From: S

To: —

sent on: AOLS.0 for Windows sub 104

Cear Wdlued Custormer,

There has been a problem with the AGL Billing Server and we require that
vou re-enter your billing information so that you may continue Lsing your
AOL gccount. Please click on the link bealow.

AL Billing Update Center

Thank you,
John D
AOL Billing Update Team

Forseara

Feply Al

i
Address




4 AOL.COM

» AOL Mail | » My AOL.COM | » People/Chat » Web Centers [ » Try AOL FREE!

Y'ou are here: Home » AOL Billing Center

AOL Billing Center

Answers to commmon guestions

AMER, C A v why have [ been brought here?
. v I want to stay with AOL, how do I keep my account?
» What if I dont have another Credit card?

Please follow these 4 quick steps, then click "OK.”

@ Enter your current credit card information.
Important

el Guidelines
E =i 3 - _{j il
ACL ...":"...ECEptS — | ; L | S Flease type inyour currant
credit card used for wour

Credit Card IViSE& i AOL account.
Type

Debit/Credit [Select =] EALRI e At
please consult your billing

Credit Card rec.-:-ru:l5 and credit card
I b recejpts. Please type your

UMBEN o g 1234 5678 1234 0000 for Visa) T e

FOO0EIE O Yoo cred'it

Expiration Date [02 | ¢ 2000 =] e

Fullnarme fram _
Cradit oo U must be the credit
card halder ar authorized
user of the credit card.

Bank namel




